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INTRODUCTION 
The population of the UK is getting older. By 2020, half the adults in the UK will be 
aged 50 or over.1 Out of 50 million adults who live in the UK today, 10.2 million have 
never used the Internet. In the over 65 group only 30% had used the internet in the 
last three months while 65% had never used the internet at all.2  This technologically 
disengaged group of people is left more and more isolated, limiting their 
opportunities in areas as diverse as work, entertainment, communication, transport 
services, and healthcare.3   The causes for being disengaged (both real and 
perceived) include cost, geography, lack of own knowledge, lack of support, usability 
and usefulness (technology not perceived as addressing needs).  By overcoming one 
or more of these barriers in a creative way using digital media technologies, we can 
help the disengaged people become more involved in the local community. 

 
The aim of this concept document is to suggest ways in which digital media 
technologies can be used to engage older people in the local community and how 
Turner Contemporary can help facilitate such initiatives.   Some of the work 
presented in this document builds on the ideas produced during the Digital Culture 
module taken by the third year multimedia technology and design students at the 
School of Engineering and Digital Arts, University of Kent.   
 
CONCEPTS 
 
1. Integrated Project 
This solution relies on a collaborative approach, which involves Turner Contemporary 
working with a local FE college, for example Thanet College in Broadstairs, on 
developing a series of workshops for older people on how to use computers.  Over a 
period of 10 weeks, older people are taught the basics of computer use.  The 
incentive to complete the course is not just to learn to understand how computers 
work, but to further the newly acquired knowledge by taking part in Turner-led art 
project with a digital artist (e.g. photographer, video maker, illustrator).  An 
exhibition of created artefacts can be held in the new Turner Contemporary building.  
This option addresses two obstacles: lack of support and lack of knowledge. 

                                                             
1
 Living Longer: The New Context for Design, Design Council, 2002. 

2
 Office for National Statistics, 2009. 

 3 Understanding Digital Exclusion: Research Report, October 2008. Available from www.communities.gov.uk.  

http://www.communities.gov.uk/
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2. T(E)a Rooms 
For older people who are interested in art and would like to pursue their interest 
further, a T(E)a room can be set up at the new Turner Contemporary building which 
will provide  interactive multimedia resources.  For example, permanent interactive 
touch screens can be used by visitors to explore their chosen art subject.  The 
touchscreens would be available in an open space next to the coffee/tea area. Each 
interactive package would be revealing details of the current and future exhibitions, 
courses and other Turner activities.  
This option provides older people with access to technology which they may find 
prohibitive due to cost. 
 

3. Roving Digital Workshop 
A ‘roving digital workshop’ would target local older people who are convalescing in 
hospital/residential homes. A preview of Turner’s forthcoming exhibitions could be 
shown on hospital TV monitors in outpatients or even by patient’s beds. Why not link 
up with Margate Hospital Trust? Turner Contemporary’s education officer would tour 
residential homes or send out multimedia packages to be shown on the communal 
televisions. In this case, local older age groups, otherwise untapped or unreachable, 
would be targeted. At the same time, the resident’s family and the care staff will be 
included in the project.  

  
4. Digital Media Workshops 
Following the success of ‘Time of Our Lives’, a continued investment in local artist 
workshops for the over-60’s,  which would emphasise the use and understanding of 
digital media technologies as part of its outcomes, could be facilitated. 
 
5. Digital Memories 
Older people have a variety of life experiences and stories about their local 
community or their lives.  They may be keen to preserve these memories for their 
children, grand children or the community at large.  These stories will be forgotten 
unless they are recorded.  Digital media technologies offer a powerful way of 
bringing these narratives to life by using audio, video, photos and graphics.   A 
multimedia archive of local stories can be produced with the help of older people 
and the local radio station, e .g. BBC Radio Kent.  These can be stored/exhibited at 
Turner Contemporary (similar to World War II project at the Imperial War Museum). 

  
Further details of these concepts can be developed, if required.    


