
VK-CPC-1 Viking Electronics Review

Viking electronics is one of the best brands when it comes to producing telephonic 
equipment. For instance, the VK-CPC-1 Viking Electronics is a high standard call party 
control product by the company. How does it work? What is this product used for? These 
are some questions that users have in their minds.

The VK-CDC-1 creates a break in the telephone line when the user receives a voice mail 
when he is on call.  Along with that, this product comes with a one year warranty from 
Viking. Thus, if there is any problem, the user can get back to the company and get the 
needed replacements made without any additional charges.

 The VK-CPC-1 comes with a signal generator. When it detects a busy signal, the line
gets disconnected for one second after which the tone is returned. The phone line with 
the VK-CPC-1is powered and an alternate current (AC) source is not required.

 An emergency device needs to be installed outdoor. Thus, should have the ability to 
tolerate hot temperatures. The VK-CPC-1 Viking Electronics can easily tolerate 
temperatures up to 32 degree Celsius. Thus, users can install it outdoors without any 
apprehensions.

 The signal generator of calling party control has a very simple but highly effective 
working process. If it detects a busy signal, it hangs up for a time span of one second. Once
the status changes, the number is redialed.  The call part control disconnects a telephone 
line mostly when there is an incoming voice mail.  In other words, a call party control device 
disconnects an ongoing call when an automated telecommunication message has to be 
entertained.

When is the disconnection performed?
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A lot of users do have questions about how the line is disconnected. The basic function of a 
call party control device is to check the status of the telephone line at all times. In other 
words, it keeps a check on the audio activity performed on the telephone line. An ongoing 
call is dropped as soon as a busy signal is witnessed.

 The CPC-1 is a high standard call party control device by all means and comes with 
a programmable feature. This device can be programmed to disconnect an ongoing call 
even when there is silence for a long time. Similarly, it can be programmed to disconnect a 
signal when the dial tone is steady.

LED Status

As compared to other call party control devices, the CPC-1 is easier and has a better user 
interface. For instance, there is an LED light which highlights the status of the audio activity.
 The LED light shows different behaviors to identify the status.

 If the signal is busy, the LED will flip between the “on” and “extra bright” status. Thus,
if you see the LED light switching, you can reach the conclusion that the status is busy.

 If audio is detected, the LED light would be stable and extra bright. Similarly, when 
there has been interrupted silence for a long time, the LED light would be “on” and there 
would be no blinking.

 An important area which users do get concerned about is the LED light status when 
the line has been disconnected for one second. When the line would be disconnected, the 
LED light would not be in “on” or “extra bright” state. Instead, it would go into “off” state for a
short time. The duration would be one second after which the dial tone would be resumed. 
Similarly, when the telephone line is not in use at all, it would remain turned off.

Interpretation of CPC signal

If you compare the working process of this Viking call party control device with what other 
brands put on the table for the users, you would figure out that the CPC-1 has a much 
easier technical infrastructure. In addition to that, the status of the LED light would depend 
on the status of the CPC signal. For instance, when there is no signal, the LED light would 
remain off.

Overall Review

Viking is surely one of the best brands when one talks about call party control devices and 
other similar equipment. Users do not need to have advanced technical knowledge to use 
this CPC.

 In terms of performance, the VK-CPC-1 Viking Electronics is nothing less than 
exceptional. The best thing is that the user does not require an AC connection for the 
telephone line. The user can conveniently use this call party control device as it works with 
a powered telephone line.
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 This call party control device is used for various purposes. One of them is the voice 
mail for PABX phone lines. When there is an incoming voice mail and the user is 
communicating on the PABX line, the call would be disconnected for one second. After that, 
the number on which the user had been communicating would be redialed and he would be 
able to resume his communication.

Visit our site: https://www.goheadsets.com/

https://www.goheadsets.com/

	VK-CPC-1 Viking Electronics Review

